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Disaster Recovery Center to Open to Assist Albany County Residents

FEMA, State and County to Provide Residents with Information on Disaster Assistance Programs


County Executive Mike Breslin and Acting Sheriff Craig Apple announced today the County working with the Federal Emergency Management Agency (FEMA) and the State will open a disaster recovery center to provide information on disaster assistance programs available to homeowners, renters and businesses impacted by Hurricane Irene. 


The Albany County Disaster Recovery Center will be stationed at the Cornell Cooperative Extension building at 24 Martin Road in Voorheesville (across from the Voorheesville High School). Beginning Thursday, September 15, the Center will be open seven days a week from 8am to 8pm. 


“The County has been working closely with FEMA and the State to get help to residents and businesses as quickly as possible,” said Breslin. “We have requested a disaster recovery center so people have someone to answer their questions in person and we encourage anyone who needs assistance or has questions to register by phone or online with FEMA and visit the center.”  

“We strongly encourage individuals and businesses who have suffered damages from Hurricane Irene to register with FEMA first to expedite the recovery process,” said Andrew X. Feeney, Director of the New York State Office of Emergency Management.  “We urge you to take the first step on the road to recovery by calling 1-800-621-3362.”

 FEMA officials strongly encourage individuals to register before visiting the disaster recovery center by calling the FEMA registration line at 800-621-3362.  For those with speech or hearing disabilities, use the TTY number, 800-462-7585. Applicants can also register online at DisasterAssistance.gov or with any web-enabled mobile device or smartphone at m.fema.gov.

Information needed when registering with FEMA includes the address of the damaged property, names of those living in the household, a general description of the damage, the Social Security Account number of any family member living in the home, the extent of insurance coverage and certain other information needed to expedite the process.

Representatives from FEMA and State agencies as well as staff from the County Department of Social Services and Health Department will be available at the center to explain assistance programs and answer questions. Individuals are encouraged to go to the center to receive guidance about state disaster aid and help for unemployed persons and displaced workers as the result of the hurricane; information for senior citizens about state-funded programs; access to forms and services pertaining to motor-vehicle issues; coordination and assistance with any needs for daycare services; access to My Benefits pre-screening tool; information about replacement food stamps; guidance related to water quality and mold due to flood damage; and for U.S. Small Business Administration (SBA) program information.  
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